User Manual: Jan Aadhaar Editing

Citizen can login his/her SSO ID (Single Sign On ID) with the use of following link: -
https://sso.rajasthan.gov.in/signin

Fill the User Name and Password.
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Update SSO Profile:-
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Fill his/her Jan Aadhaar ID/ Jan Aadhaar enrolment Number in Profile.



After OTP authentication Citizen can access his/her Jan Aadhaar profile.

RAJASTHAN SINGLE SIGN ON wis ; B
GUVEKNMENI OF RAJAS IHAN ‘\_/MU"EWVEHW\-UU” =)

MUKESH KUMAR E
@ Malc O Fcmalc (:) Transgcndcr C) @ @ ! [y
Other

Administrative Department *

JAIPUR

RAJESTHAN v
SToT ISR HIAI / Fol HIENR
SR HIRT W1 51 B
Notz: -

1. As per Colicy (w.c T 01/03/2017), JanAadhaar/ Bhamashah updation OR onc-timz AADHAAR Veiificaticn (authentication only) is mancatery for all state govt. empleyces. IT your mebile number anc/ or cmail
address is nat apcated in Aadhaar (1IN Rhamashah/ JanAadhaar, please update at nearest =mifra kinsk
2 As per LIDAI Palicy, UIC number is no langer storec in Ra S30 system. Instead REFERENCE NO provided by State's AADHAAR VAULT is stored and is 2Iso shown in profie above.

UPDATC CANCLL
HELPDESK §

SToT TEMR HII / SToT HIEME
SIHAITeT TR D 51 Bk
& @I Update UR fa® &2

Jan Aadhaar :-

Click on Jan Aadhaar Icon.
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Enrolment:-

Click on Enrolment icon.

L4

Enrcliment




Hd @ @ @

Family Enrolment Status Citizen Add Member E Card Citizen Document Upload Citizen Citizen Editing Citizen Split Family Citizen Transfer Family
tg tﬁ
Offline Seeding Citizen Apply for Appeal

Family Enrolment Status:-
Click on Family Enrolment status icon for showing all Jan Aadhaar family members.

Family Enrolment Status

Citizen Add Member:-
Click on Citizen Add Member Icon for add new member in existing Jan Aadhaar
family.

Citizen Add Member



After Form open fill new member detail and click on “dc®sig” button.
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When all family members are added in Jan Aadhaar then select radio button - “&r
aRaR QU gr e §” : 8 and send it for verification.



Document Upload Citizen:-

Click on Document Upload Citizen for upload all required documents.

y -

Document Upload Citizen

Select the family member and upload the required documents.
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Jan Aadhaar Acknowledge Slip
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Click on “®&&"” button and open “EKYC” form.

EKYC : Aadhaar based authentication consent

Aadhaar based authentication consent :

Department of Planning

Consent for Authentication

I hereby state that I have no objection in authenticating myself with Aadhaar based authentication system and consent to providing my Aadhaar number, Biometric and/or One Time Pin

Agree @ Disagree O

(OTP) data for Aadhaar based authentication for the purposes of availing of the Jan Aadhaar Yojana from Department of Planning.

I understand that the Biometrics and/or OTP I provide for authentication shall be used only for authenticating my identity through the Aadhaar Authentication system for that specific

transaction and for no other purposes.

I understand that Department of Planning shall ensure security and confidentiality of my personal identity data provided for the purpose of Aadhaar based authentication.

For Jan Aadhaar EKYC select any one member and click on either

Aadhaar” or ” EKYC- Jan Aadhaar” .

EKYC : Jan Aadhaar Details

Select

“EKYC-

/Aadhar Number

___Mobile No. Name Father Name p Name DoB [Gender District
o) XXXXXXXX XXXXXXX Sita Verma Hanuman Sahai Verma Mukesh Kumar Verma 04-MAY-92 Female Jaipur
Mukesh Kumar .
O XXXXXXX XXXXXXX Verma Uday Ram Verma Sita Verma 22-AUG-88 Male Jaipur
OTP Send on registered mobile number.
janapp.rajasthan.gov.in says
do you have mobile with you we are gonna verify you XXXXX
Click on family members and upload documents.
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Select and Upload all documents and click on “gEamdsr 3wals & ” for
uploading all documents.
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Jan Aadhaar Acknowledge Slip will be generated by application after successful
registration
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Citizen Transfer Family:-
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Citizen Transfer Family

Click on Citizen Transfer Family Icon for transfer family member to another family.
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In first text box enter that enrolment

id from which member have to
remove/transfer and then enter enrolment id in second text box in which to add
member and then search.

Select option for family transfer or member transfer and select reason for transfer

upload document of member and then click on button

Iq: . a')_i'l

Note: After processing the Transfer family no need to verify by department

user.



Citizen Split family:-

Citizen Split Family

Click on Citizen Split family Icon.

SPLIT FAMILY FORM

Family Details

Please make astric(*) mark field HOF:
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Select the member whose want to split.
janapp.rajasthan.gov.in says
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Member select and click on  “Add New Family

SPLIT FAMILY FORM

Family Details

Please make astric(*) mark field HOF:
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button.

Disclaime
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Upload documents and fill the remark and click on “Submit” button.

SPLIT FAMILY FORM

Family Details
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After successfully operation it will be verify by department user at two level

verification.



Citizen Apply for Appeal:-

Citizen Apply for Appeal

Citizen can apply for appeal through SSO Id or by visiting nearest e-Mitra.

Click on “Citizen Apply for Appeal” menu under Jan Aadhaar application. Below
screen will be displayed when apply through e-Mitra User. In case if citizen apply
through his/her own SSO Id then the Enroliment Id will be auto filled. In case of e-
Mitra, citizen need to complete its e-KYC to apply for appeal.
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Welcome : SuperAdmin Logged in Time:8 Aug, 2022 7:54:37 PM Dashboard Change Password Logout

After clicking on search button below page will be displayed. This page will display
only those members for which Name/Gender/Date of Birth/Caste/Caste Category
has been changed once.
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Below screen will be displayed, on which current details available in Jan Aadhaar

will be shown in a section and a section to enter correct data will be provided
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A message will be displayed when appeal application is submitted and an appeal id

will be provided to the user for future reference.

ppeal id 100215. Please save this id and

wait for your appointment date,




